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South Austin Hospital  

 
HOSPITAL TELEPHONE INFORMATION 

____________________________________________________________________________________ 
DIGITAL PAGER INSTRUCTIONS (Pager #s are listed in parentheses after the individuals' name.) 

Slowly dial the pager number.  You will hear a ring followed by a tone. 
After the tone, slowly dial the number that you want the person to call, followed by the "#" sign. 
Be sure to enter the entire 7-digit number. 
Hang up. 

 
If the person does not respond to the page in five minutes, please try a second time.   
The hospital operator is available for assistance if needed. 
 
For all overhead announcements, call the hospital operator 
 

IN HOUSE DIALING INFORMATION 
For all hospital extensions, simply dial the last four digits of the phone number or contact hospital 
operator. 

________________________________________________________________________________________ 
DIRECT DIAL INSTRUCTIONS 

816 is the PRE-FIX for almost all hospital extensions. There are a few exceptions as noted in 
directory. 

________________________________________________________________________________________ 
MEETING ROOM INFORMATION 
 

Capacity    
   Auditorium ................... 50 - 70 .............. 816-7407 
   Board Room ................. 10 - 12 .............. 816-7104 
         “       “ BAT Telephone ............ 816-6321 
   Doctor’s Dining Room . …25 .................. 816-7145 
   1 South Conference ...... 12 - 15 .............. 816-6299 
   1 South Classroom ....... 10 - 20 .............. 816-6319 
   2 North Conference ...... 14 - 16 .............. 816-8236 
   2 South Conference ...... …8 .................... 816-8861 
   Meditech Classroom ..... 10 - 12 .............. 816-6108 
________________________________________________________________________________________ 
 
EMERGENCY CODES 
(ALWAYS DIAL 7555 FOR ALL HOSPITAL CODES) Do not call the switchboard

 
Cardiac Arrest ............ …………. Dr. Leo 
SRT……………Stroke Response Team 
RRT…………...Rapid Response Team 
Fire ............................ Code Red  
Weather Alert ........... Code Gray  
External Disaster……...Code White  

Bomb Threat .......................... .Code Black 
   Person Down... …………..Code Yellow 
   Evacuate………………..Code Green  

Infant Abduction ............. Code Adam 
Hazardous Spill ………..Code Orange  
Workplace Violence …...Code Purple 
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ST. DAVID’S CENTERS/CLINICS 
 

Lone Star Circle of Care – Ben White Health Clinic ........................................................................ 524-9249 
   1221 W. Ben White Blvd. Ste.200-B, Austin, TX 78704 
SDP Urgent Care – Circle C ................................................................................................................ 394-0020 
   5700 Slaughter Lane, Ste. 260, Austin, TX 78757 
SAH Outpatient Rehab Center ........................................................................................................... 447-1083 
  621 Radam Lane, Suite 200, Austin, TX  78745 
  Rehab Fax ..................................................................................................................... 447-1338 
SAMC Bee Caves  ..............................................................................................................................................  
  12813 Galleria Circle, Bee Caves, Texas .............................................................. 512-263-7095 
SAMC Kyle Clinic,  
  5401 South FM 1626 Suite, 140, Kyle, TX 78640 ............................................. (512) 268-3824 
  Kyle Fax ............................................................................................................. (512) 268-5480 
SAMC Rehab Clinic – Lockhart ............................................................................................... (512) 376-2070 
  1005 West San Antonio Street, Lockhart, TX  78644 
Lockhart Rehab Clinic FAX...................................................................................................... (512) 398-5529 
  Manager - Rehab Satellite Clinics, David Turner ........................................... (512) 295-6272 
 
 
 
 
 
 
 

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 
 
 
 
 

A 
Accounting 
 Accounting FAX ...................................................................................................................... 816-7164 

 Controller, Robin Serrano ................................................................................................. 816-7165 
  Manager, Mary Escalante ........................................................................................... 816-7121 
   Senior Accountant, Christina Martinez Villalon ................................................. 816-6390 

   Financial Analyst, Diana Brittain .......................................................................... 816-6139 
   Staff Accountant, Austin Jones .............................................................................. 816-6118 

   Accounting Clerk, Nohemi Castillo ..................................................................... 816-6309 
Administration – Executive Offices 
 Main # ....................................................................................................................................... 816-7400 
  Administration Office FAX .................................................................................... 816-7326/7292 
 Board Room ............................................................................................................................. 816-7104 
  Board Room BAT/Speaker Telephone ........................................................................... 816-6321 
 Executive Officers 
  Chief Executive Officer, Todd Steward ........................................................................... 816-7161 
  Chief Financial Officer, Wes Fountain ............................................................................ 816-7161 
  Chief Nursing Officer, Sally Gillam ................................................................................ 816-7108 
  Chief Operating Officer, Ethics & Compliance Officer, Brett Matens ......................... 816-7400 
  Chief Medical Office, Albert Gros, MD ......................................................................... 816-7289 
  Associate Administrator, Nikki Sikes .............................................................................. 816-7144 
   Executive Adm. Assistant to CEO & CFO, Ashley Zeppelin .................................. 816-7161 
  Administrative Assistant to COO/ECO/Assoc. Admin, Vacant .............................. 816-7400 
 Manager, Medical Staff Services, Beth Case ......................................................................... 816-7102    
  Credentials Coordinator, Melissa Smith ................................................................... 816-7289 
Administration - Nursing (See Nursing Administration) 
Admitting/Registration (See Patient Access) 
Advocate/Liaison – Patient, Yvette Foster  ......................................................................................... 816-7113 
Answering Services 
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 Medical Exchange ................................................................................................................... 458-1121 
 MedLink ................................................................................................................. for Nurses 323-5387 
 MedLink ................................................................................................................ for Patients 323-5465 
Auditorium ............................................................................................................................................ 816-7407 
 

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 

B 
Billing (Monday – Friday, 8am – 5pm) HCA Shared Service Center 
6000 Northwest Parkway, Ste. 124 San Antonio, Texas  78249 ......................... 866-391-2018 or 210-738-3182 
Bio Med (Call Operator or Tammy Pace ext 7120, If No Answer) ...................................... 816-6172, 816-6173 
Birth Certificates, Mary Cantrell .......................................................................................................... 816-7133 
Board Room   ............................................................................................................................... 816-7104 
BAT/Board Room Conference/Speaker Phone .................................................................................. 816-6321 
Bone Densitometer-located in Outpatient Radiology ........................................................................ 816-7174 
Business Services (See Patient Access) 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 

C 
Cafeteria (See Dietary for more info) ................................................................................................... 816-7401 
Cancer Registry .................................................................................................................................... 816-7408 
Cancer Program Coordinator, Linda Rang  ....................................................................................... 816-7408 
Capitol Emergency Associates................................................................. Toll Free English…. (800)-225-0953 
Cardiac Rehab Center – Outpatient Satellite (See Rehabilitative Services) 
Cardiology Services – Cath Lab, EP Lab & Non-Invasive Labs (Echo, Vascular & Stress)  
 Director, Johnny Farris ............................................................................................................. 816-6420 
  Director FAX .............................................................................................................. 816-7452 
   Scheduling ................................................................................................................... 816-7340 
  Cath Lab 
   Holding / Prep Area ............................................................................................. 816-8147 
   Nursing Stations ................................................................................... 816-8104 thru 8106 
   Cath Lab FAX ...................................................................................................... 816-7452 
   Heart Center 4th fl. Waiting Room .................................................... 816-8158, 816-8159 
  Stress Lab .................................................................................................................... 816-6167    
    Group Pager (Echo Stress Group in Wireless Messenger) 
  Vascular Lab aka: Ultra sound ................................................................................. 816-6453 
   Group Pager (Vascular Group in Wireless Messenger) 
Cardiopulmonary (See Respiratory Care, Neurodiagnostics & Hyperbaric Wound Care) 
Cardiovascular Recovery Unit (CVRU) – 4 SOUTH 
CVRU-Visiting hours – open- 2 per bedside, no children under 12 allowed. 
 CVRU FAX ............................................................................................................................. 816- 6163 
 Director, Toni Fuller ................................................................................................................ 816-6493 
   Nurses' Station ..................................................................................... 816-8165 thru 8171 
   Waiting Room-Heart Center ............................................................. 816-8180, 816-8158 
Cardon – know as RCA Resource Corporation of America  
Viviana Topete   ....................................................................................................... 816-6315, 6316  or 6317 
April Azouz    ....................................................................................................... 816-6315, 6316  or 6317 
Sascha Roman   ....................................................................................................... 816-6315, 6316  or 6317 
RCA FAX 816-6318 
Case Management  
 Case Management FAX .......................................................................................................... 816-6150 
  Director, Marijke (May) McAnally ................................................................................... 816-6260 
   Administrative Assistant- LaMonica Williams ......................................................... 816-7114 
  Case Manager Supervisor, Nosha Gillam........................................................................... 636-6547 
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Social Workers after hours and weekends use wireless (listed under Case Managers) or outlook under 
SAHD.DL. Case Management 
 
Case Managers (In Patient) 
    Shari Hooper-Garceau, 2-C ................................................................................... 816-7114 
   Donna Borden, 2-N & ICU ................................................................................... ̀ 816-7114 
   Mary Lasley, PCU & DA ...................................................................................... 816-7114 
   Carolyn Randolph, 3-S .......................................................................................... 816-7114 
   Vacant, 3-C 
   Lynn Felker-Indian, 4-C ........................................................................................ 816-7114 
    Pat Cannon, 4-C and CVRU .................................................................................. 816-7114  
   Lynn Felker-Indian, 4-C ........................................................................................ 816-7114 
   Janis Smolucha, Weekends .................................................................................... 816-7114   
  
 Social Workers (In Patient) 
   Nosha Gilliam-Cooper, DA, PCU & 3-S ............................................................... 816-7114 
   Rocio Sanchez, 3-C & 4 floor ................................................................................ 816-7114 
   Pat Silva, 2nd floor .................................................................................................. 816-7114 
 
Social Workers in ER.................................................................................... ................................. ......816-5111 
 Full time /part time 
 Deanna Edwards-Kassler, Maj Henriksson, Jennifer Sowinski, Carla Klier, Patricia Silva 
 
 PRN 

Lauren Dreye, Chasity Williams, Melanie Fetty, Carol Simmons, Kacee Mottola, David Davies, 
Karla Thornburg, Nicholas Hunt 

 
Central Scheduling  
 Central Scheduling FAX ......................................................................................................... 816-6204 
 Main Line ................................................................................................................................. 816-7340 
  Supervisor, Patti Bell ........................................................................................................ 816-6268 
  Schedulers 
   Adele Hachmann ................................................................................................... 816-6364 
   Brenda Mercier .....................................................................................................  816-6262 
Central Sterile ....................................................................................................................................... 816-7184 
 Supervisor Jesse San Miguel .................................................................................................... 816-7191  
Chaplain, Rebecca Gurney .................................................................................................................... 816-7405 
 Assistant Chaplain, vacant ...................................................................................................... 816-7198 
 Call house supervisor for on call or after hours approval ................................................... 816-8888 
Chief Officers 
 Chief Executive Officer, CEO,Todd Steward ......................................................................... 816-7161 
 Chief Financial Officer, CFO, Wes Fountain ......................................................................... 816-7161 
 Chief Operating Officer, COO, Brett Matens ......................................................................... 816-7400 
 Chief Nursing Officer, CNO, Sally Gillam ............................................................................. 816-7106 
 Associate Administrator, Nikki Sikes ..................................................................................... 816-7144 
 Medical Director, Al Gros, MD ............................................................................................... 816-7289 
  
Clinics/Centers – Outpatient Satellite (See Rehabilitative Services) 
Computer Help Desk, open 24/7, 7 days a week, after hours call house supervisor ... Dial ‘50’ or 901-4357 
Compliance Officers 
 ECO - Ethics & Compliance Officer, Brett Matens ............................................................... 816-7400 
 FISO - Facility Information Security Official (HIPAA) Richard Lear ................................ 816-7336 
 FPO - Facility Privacy Officer,  ............................................................................................. 816-8000 
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 Safety Officer, Carl Craddock .................................................................................................. 816-7190 
 
 
Complaints 
 Patient Advocate/Liaison, Yvette Foster  ............................................................................... 816-7113 
Conference Rooms (See Meeting Rooms on 1st Page of Directory) 
Continence, Ostomy, Wound Nurse, Suzette Weber ..................................................... 816-6457 or 816-6458 
“Angela Gilbert (on wireless) ................................................................................................................. 816-8482 
CT Scanner ........................................................................................................................................... 816-7177 
 

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 

D 
Department Directors: 
 2 Central, Rick Claycamp ........................................................................................................ 816-8394 
 2 North, Matt Anderson Director of Women’s Services .......................................................... 816-6256 
 3 Central, Rick Claycamp ........................................................................................................ 816-8394 
 3 North, CVRU, ICU, PCU, Toni Fuller  ................................................................................ 816-6493 
 3 South Telemetry, Tricia Casler  ............................................................................................ 816-8970 
 4 Central Telemetry, Tricia Casler  ......................................................................................... 816-8970 
 Accounting/Controller, Serrano, Robin  ................................................................................  816-7165 
 Administrative Services (Cardiac Rehab Center, Internal Communications),  
  Stephanie Pearce .......................................................................................................... 816-7159 
 *Associate Administrator, Nikki Sikes ................................................................................... 816-7144  

Cardiac Rehab Center, Stephanie Pearce ............................................................................... 816-7159 
 Cardiac Telemetry, Tricia Casler ............................................................................................ 816-8970 
 Cardiology Services, Johnny Farris  ........................................................................................ 816-6420 
 Case Management, Marijke (May) McAnally ......................................................................... 816-6260 
 *Chief Executive Officer, Todd Steward  ............................................................................... 816-7161 
 *Chief Financial Officer, Wes Fountain ................................................................................. 816-7161 
 *Chief Nursing Officer, Sally Gillam, .................................................................................... 816-7106 
 *Chief Operating Officer, Brett Matens ................................................................................. 816-7400 
 Critical Care Services (ICU, CVRU, PCU), Toni Fuller ....................................................... 816-6493 
 Dietary, Allen Baker  ................................................................................................................ 816-7140 
 Emergency Services/Transitional Care Unit, Christine Sinon .............................................. 816-7460 
 Engineering Services (Facilities Eng. /Plant Operations), Carl Craddock .............................. 816-7190 
 Health Information Management, Chelsea Matel  ................................................................ 816-6418 
 Housekeeping, Victor May (on wireless) spectra ext. 6495 ..................................................... 816-7197 
 Human Resources, Lisa Talbot  .............................................................................................. 816-7313 
  Hyperbaric & Wound Healing Center, Joe McWilliams ...................................................... 816-6452 
 Internal Communications, (Marketing) Tana Sykes  ............................................................. 816-6114  
 IS-Information Systems, Richard Lear  .................................................................................. 816-7336 
 L&D, Nursery, Post Partum-2 North, Matt Anderson .......................................................... 816-6256  
 Laboratory, Linda Coover ....................................................................................................... 816-7146 
  *Medical Director, Albert Gros, MD ...................................................................................... 816-7289 
 Neuorodiagnostics, Joe McWilliams ....................................................................................... 816-6452 
 Nursing Operations, Peggy McDaniel .................................................................................... 816-7358 
 Patient Access, Dan Wiens ...................................................................................................... 816-7112  
 Pharmacy, Stewart Wirebaugh  ............................................................................................... 816-6154 
 Physician Recruitment, Sarah Zamora ................................................................................... 461-9579 
 Physician Relations, Kathryn Scoblick.................................................................................... 816-6113 
 Public Relations, Tana Sykes ................................................................................................... 816-6114 
 Quality Outcomes Management, Kim Johnson  .................................................................... 816-7373 
 Radiology, Mary Posern  .......................................................................................................... 816-7137 
  Rehab, Stephanie Pearce  ......................................................................................................... 816-7159 
 Respiratory Care, Neuron diagnostics &  
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 Revenue Integrity Director, Phyllis Kane  ............................................................................. 816-7271  
 Staffing & Bed Control, Interim-Peggy McDaniel  ................................................................ 816-7358 
 Supply Chain (Materials Mgmt), Delaina Sanders  ................................................................. 816-7194 
 Surgical Services, Lisa Offord  ................................................................................................ 816-7421 
 Volunteer Services, Becca Gurney .......................................................................................... 816-7405  
 Women’s Services -L&D, Nursery, 2 North, Matt Anderson  .............................................. 816-6256 
Department Managers/Coordinators: 
 2 Central Manager, Vacant send call to Rick Claycamp ........................................................ 816-7399 
 3 Central Manager, Rick Claycamp ........................................................................................ 816-8394 
 3 North Manager, Kelly Lavigne ............................................................................................ 816-8250 
 3 South Manager, Susan Roberts-Bradley............................................................................... 816-8988 
 4 Central Manager, Michelle Johnston ................................................................................... 816-8970 
 Cancer Program Coordinator, Linda Rang ........................................................................... 816-7408 
 Chaplain/Spiritual Care Manager, Rebecca Gurney  ............................................................ 816-7198 
 Clinical Education Coordinator, Joan Minnick ..................................................................... 816-6386 
 Clinical Resource Manager, Kathy Jo McKiddie ................................................................... 816-6359 
 Critical Care Services (ICU, CVRU, PCU), Bonnie Hyatt  .................................................. 816-7493 
 Diabetes Education Coordinator ........................................................................................... 816-7425 
 Emergency Manager, Kristy Ruiz ........................................................................................... 816-6264 
 Infection Control Coordinator, Lillie Samuels ...................................................................... 816-6314 
 HIM Coding Manager, Stephanie Dragon .............................................................................. 816-7325 
 Medical Staff Services Manager, Beth Case .......................................................................... 816-7102 
 Patient Access Assistance Manager, Vacant .......................................................................... 816-6397 
 PBX Supervisor, Verastigui, Beatrice ..................................................................................... 816-7311 
 Pharmacy Operations/Clinical Manager, Raquel Garcia ..................................................... 816-6253 
 Physician Performance Improvement (PI) Coordinator, Shelia Thornton ......................... 816-6394 
 Quality Outcomes Manager, Peggy Cook  ............................................................................. 816-6221 
 Revenue Integrity Coordinator, Shirley Johnson .................................................................. 462-8283 
 Risk Management Director, Pat Hertzak ................................................................................ 816-7480 
 Special Projects Director, Yvette Foster ................................................................................. 816-7113 
Diabetes Education Enrollment .......................................................................................................... 901-1000  
St. David’s HealthCare – North Austin Medical Center ........................................................................ 901-1000 
Dictation Service (Physicians) .............................................................................................................................  
Dietary  ................................................................................................................................................... 816-7564 
   ................................................................................................................................................... 816-7565 
Director, Allen Baker ............................................................................................................................ 816-7140 
Executive Chef Manager, Jason Mountz ............................................................................................. 816-7140 
Dietary Evening Line ........................................................................................................................... 816-6282 
Operations Manager, Ncogdieu Nguyen (pronounce “U”), spectra phone  ........................................ 816-6282              
Retail Manager, Irene Lopez, Spectra phone  ...................................................................................... 816-6323 
FANS Manager, Carlos Benitez ........................................................................................................... 816-7140 
 
Cafeteria ....................................................................................................................................... 816-7401 
 Room Service Order Line for Patients MENU LINE .......................................................... 816-6368 
 Dietary Evening Line .............................................................................................................. 816-6282 
            Operations Manager, Ncogdieu Nguyen (U) ........................................................................... 816-6282              
            Retail Manager, Irene Lopez .................................................................................................... 816-6323 
 
 Dietitians 
  Vibha Mehta, ................................................................................................................ 816-6174 
   Regine Pitrel   .............................................................................................................. 816-6174 
  Jennifer Lancaster ........................................................................................................ 816-6174    
   
Doctor Referral Line/ DR FINDERS (Help Line to Choose a Physician) ......... (24 Hrs.) 478-DOCS (3627) 
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Doctors' Dining Room .......................................................................................................................... 816-7145 
Doctors' Lounges 
 Surgery ....................................................................................................................................... 816-7369 
 Medical Records ........................................................................................................................ 816-7139 
Doctors' Sleep Rooms 
 Emergency/ED On Call Rm...................................................................................................... 816-8077 
 (2 North, L & D – 816-7229)………… (HIA – 816-6267) .. (E.R, send calls to charge nurse – 8520) 
 

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 

E 
Education –Learning Center, Clinical 7800 Shoal Creek Blvd Suite 124 ....................................... 544-0100 
 Clinical Education FAX .......................................................................................................... 816-6150 
 Director of Quality Outcomes Management Kim Johnson  .................................................. 816-7373 
  Coordinator, Joan Minnick ............................................................................................... 816-6386 
  Assistance, Jason Carr ........................................................................................................ 816-6197 
 Medical-Surgical  
  Clinical Nurse Specialist, Leslie Mumy ..................................................................... 816-8821 
Education - Diabetes 
 Coordinator, Terri Knox  ......................................................................................................... 816-7425 
       Elonide DaGian ................................................................................................. 816-7425 
       Sandra Martins ................................................................................................... 816-7425 
EHEEP - Employees Helping Employees Emergency Program ...................................................... 816-7110 
Emergency (HOSPITAL CODES) ...................................................................................................... 816-7555 
Emergency Department 
 Director, Christine Sinon.......................................................................................................... 816-7460 
  Director FAX .............................................................................................................. 816-8070 
  Manager, Kristy Ruiz ........................................................................................................ 816-6264 

       Educator, Renee Buhman  ................................................................................................ 816-8037 
  Discharge-registration booth ..................................................................................... 816-6220 
  Fast Track ................................................................................................... 816-8071 thru 8074 
  Lounge/Break Room .................................................................................................. 816-8089 
  Nurses’ Station A ...................................................................... 816-7160, 816-8010 thru 8022 
   Nurses’ Station A FAX ........................................................................................ 816-6106 
  Nurses’ Station B ........................................................................................ 816-8090 thru 8099 
   Nurses’ Station B FAX ........................................................................................ 816-6106 
  Registration Team Leads ........................................................ 816-7116, 816-7280, 816-6218 
  Security ........................................................................................................................ 816-8033 
  Sleep Room/ED Doctors’ On Call ............................................................................. 816-8077 
  Social Workers (See Social Workers) ....................................................... 816-8511, 816-8029 
  Triage ........................................................................................................................ 816-67535 
  Waiting Room Courtesy Telephones (Emergency Lobby) .................... 816-6465, 816-6466 
   
 
Employee Health & Safety Program (See Human Resources) 
ENDO IS UNDER CONSTRUCTION, CALL TEMPORY TO O.R. .................................................. 67180 
Endoscopy 
  Endoscopy FAX ....................................................................................................................... 816-7449 
  Director,  Lisa Offord ........................................................................................................ 816-7421 
  Lounge ......................................................................................................................... 816-6131 
  Nurses’ Station........................................................................................... 816-7356, 816-7357 
Engineering Services ............................................................................................................................ 816-7189 

Engineering Services FAX ...................................................................................................... 816-7341 
 Director, Carl Craddock ........................................................................................................... 816-7190 
 Office Coordinator, Tammy Pace ........................................................................................... 816-7120 
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Environmental Services (Housekeeping) ............................................................................................. 816-7197 
 Director, Victor May ................................................................................................................. 816-7197 
 Operating Manager, Maria Kaposta, specta phone X65141 ...................................................... 816-6126 
 Manager, Maurico Cesena ......................................................................................................... 816-5140 
 Manager, Anna Deleon.............................................................................................................. 816-5140 
 Supervisor, Yukie Zaccaro ........................................................................................................ 816-5140 
 Supervisor-Linens, Eferain Uresti, specta phone X. 65142 ...................................................... 816-7196 
 
EP Lab (See Cardiology Services) 
Ethics & Compliance Line (Employee) ................................................................................... 1-800-455-1996 
Ethics & Compliance Officer, Brett Matens ........................................................................................ 816-7400 
Executive Offices (See Administration) 
Express Services  ............................................................................................................................... 816-6444 
 Express Services FAX ............................................................................................................. 816-6446 
  Director, Linda Coover  ..................................................................................................... 816-7146    

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 

F 
Facility Compliance Officers (See Compliance Officers) 
Facilities Engineering/Plant Operations (See Engineering Services)                                                                                                  
Fast Track Emergency Department ................................................................................................... 816-7366 
FAX Numbers 
  Accounting FAX ...................................................................................................................... 816-7164 
 Administration/Executive Offices FAX ................................................................................. 816-7326 
 Administration, Nursing FAX ................................................................................................ 816-6322 
 Admitting (Outpt/Inpt Registration) FAX ............................................................................ 816-6222  
 Bio-med FAX  .......................................................................................................................... 816-6173 
 Cardiac Rehab Center FAX ................................................................................................... 730-0802 
 Cardiology Services Director’s Office FAX .......................................................................... 816-8111  
 Cardon  (RCA) FAX ............................................................................................................... 816-6318 
 Cath Lab FAX ......................................................................................................................... 816-7452 
 Case Management FAX .......................................................................................................... 816-8399 
 Central Scheduling FAX  ........................................................................................................ 816-6204 
 Clinical Education FAX .......................................................................................................... 816-6259 
 Clinical Outcomes Coordinator FAX .................................................................................... 816-7498 
 CVRU – Cardiac Vascular Recovery Unit FAX ................................................................... 816-6163 
 DHS – Dept of Human Services (Medicaid) FAX  ................................................................ 816-6272 
 Dietary FAX ............................................................................................................................. 816-6273 
 Diabetes Education FAX......................................................................................................... 816-6243 
 Emergency Director’s Office FAX ......................................................................................... 816-8070 
 Emergency Nurses Station FAX ............................................................................................ 816-6106 
 Emergency Registration FAX ................................................................................................ 816-6222 
 Employee Health FAX ...........................................................................................................  816-6213 
 Endoscopy FAX ....................................................................................................................... 816-7449 
 Express Services FAX ............................................................................................................. 816-6446 
 Facilities Engineering/Plant Operations FAX ...................................................................... 816-7341 
 HIM-Health Information Management FAX (Medical Records) ....................................... 441-1884 
 HIM Dictation Room FAX ..................................................................................................... 816-7391 
 Housekeeping FAX .................................................................................................................. 816-7341 
 HR-Human Resources FAX ................................................................................................... 816-6213 
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 Hyperbaric & Wound Healing Center FAX ......................................................................... 444-3327 
 ICU – Intensive Care Unit FAX ............................................................................................  816-7269 
 ICU - Intermediate Care Unit FAX ....................................................................................... 816-8855 
 IS - Information Systems FAX ............................................................................................... 816-6300 
 ISS - Interventional Short Stay Unit 2 FAX ......................................................................... 816-6179 
 Lab FAX ................................................................................................................................... 447-9155 
 Labor & Delivery FAX ........................................................................................................... 816-6170 
 Materials Management FAX .................................................................................................. 816-6152 
 Medical Staff Office FAX ....................................................................................................... 816-7278 
 Nursery FAX ............................................................................................................................ 816-6454 
 Nursing Administration Main FAX ....................................................................................... 816-6322 
 Nursing Supervisor FAX  ....................................................................................................... 816-6322 
 Outpatient Radiology FAX ..................................................................................................... 816-6107 
 Outpatient Registration FAX ................................................................................................. 816-6222 
 Outpatient Surgery FAX ........................................................................................................ 816-7458 
 PACU - Post Anesthesia Care Unit (Recovery) FAX ........................................................... 816-7274 
 PAS-Patient Access Services Business Office (San Antonio) FAX ................................ 210-581-4900 
 PAS– Patient Access Services Director, Jane Heckler ......................................................... 816-6356 
 PCU – Progressive Care Unit FAX ........................................................................................ 816-7440 
 Pharmacy FAX ........................................................................................................................ 816-7457 
 Pic Line nurse-Fax .................................................................................................................. 512-7323 
 Pre-Registration FAX ............................................................................................................. 462-8288 
 Public Relations/Marketing FAX ........................................................................................... 816-7326 
 QM-Quality Management Office FAX .................................................................................. 816-7498 
 QM-Quality Management 2 North FAX ............................................................................... 816-7387 
 Radiology FAX ........................................................................................................................ 816-7435 
 RCA FAX  ............................................................................................................................... 816-6318 
 Rehab Clinic - Buda FAX ............................................................................................. (512) 295-6420 
 Rehab Clinic - Lockhart FAX ...................................................................................... (512) 398-5529 
 Rehab - Outpatient FAX ......................................................................................................... 816-7399 
 Respiratory Care & Neurodiagnostics FAX ......................................................................... 816-6123  
 Revenue Integrity FAX ........................................................................................................... 816-6209 
 Sleep Lab FAX ......................................................................................................................... 816-6123 
 Social Services FAX................................................................................................................. 816-6150 
 Surgery FAX ............................................................................................................................ 440-1711 
 Surgery Coordinator FAX ...................................................................................................... 816-7374 
 Texas Dept. of Human Services FAX .................................................................................... 816-7312 
 Transcriptionist FAX .............................................................................................................. 816-6298 
 2 Central FAX .......................................................................................................................... 816-7442 
 2 North FAX ............................................................................................................................ 816-8200 
 3 Central FAX .......................................................................................................................... 816-8935 
 3 North (PCU) FAX ................................................................................................................. 816-8395  
 3 South FAX ............................................................................................................................. 816-8965 
 4 Central FAX .......................................................................................................................... 816-8470 
Financial  
 Billing Office – San Antonio 
 6000 Northwest Parkway, Ste. 124 San Antonio, Tx 78249 .............. 866-391-2018 or 210-738-3182 
 Cardon Healthcare Network Now is RCA (see RCA) .......................................................... 816-6316 
  Cardon FAX................................................................................................................ 816-6318 
  Counselor, Dalia Scott ................................................................................................ 816-6392 
 Counselor, Barbara Van Niel ................................................................................................... 816-6178 
 Counselor’s billing line if all fails with San Antonio ............................................................... 816-6229 
 Counselor’s Director, Dan Wiens .......................................................................................... 816-7112 
 Counselor’s Director’s Assistance, Vacant ............................................................................... 816-6397 
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Fire (Emergency Extension for Operator) ......................................................................................... 816-7555 
__________________________________________________________________________________________________________________________________________________________________________________________________________ 

G 
Gift Shop ............................................................................................................................................... 816-7288 
Gift shop Coordinator, Rebecca Gurney ................................................................................................ 816-7198 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

H 
 
HCA Ethics & Compliance Line (for employees) ................................................................... 1-800-455-1996 
Health Information Management ....................................................................................................... 816-7131 
  HIM (Medical Records) FAX ............................................................................ 441-1884 or 816-7391 
  Director, Chelsea Martel  .................................................................................................. 816-7138 
  HIM –Medical Release of Information ..................................................................... 816-7135 
 Birth Certificates, Mary Cantrell ............................................................................................. 816-7133 
 Cancer Registry, Linda Rang .................................................................................................. 816-7408 
Help Desk - Computer ..................................................................................................... Dial ‘50’ or 901-2777 
Help Line -To Choose Physician .......................................................................................... 478-DOCS (3627) 
HIPAA Officer,  .................................................................................................................................... 816-8000 
Hospital Operators ............................................................................................................................................ 0 
Housekeeping 
  Housekeeping FAX .................................................................................................................. 816-7341 
 Director, Victor May ................................................................................................................. 816-7197 
 Operating Manager, Maria Kaposta, spectra phone X, 65141  ................................................. 816-6126 
 Manager, Maurico Cesena ......................................................................................................... 816-5140 
 Manager, Anna Deleon.............................................................................................................. 816-5140 
 Supervisor, Yukie Zaccaro ........................................................................................................ 816-5140 
 Supervisor-Linens, Eferain Uresti, specta phone X. 65142 ...................................................... 816-7196 
 
House Supervisor/Nursing Supervisor  .............................................................................................. 816-7109 
Human Resources ................................................................................................................................. 816-7110 
 Front Desk, Jill Philp ............................................................................................................... 816-7110 
 Human Resources FAX........................................................................................................... 816-6213 
  Director, Lisa Talbot ......................................................................................................... 816-7313 
  SR HR Generalist, Veronica Herrera ......................................................................... 816-7111 
  HR Generalist II, Julie Dietert ................................................................................... 816-7441 
  HR GeneralistII/ Kea Newman .................................................................................. 816-7456 
Employee Injury Coordinator, Debbie Roberts .................................................................................. 816-6038 
 Job Line (visit web site www.stdavids.com) .......................................................................... 816-7110 
 Employees Helping Employees Emergency Program .......................................................... 816-7110 
 Employee Health & Safety  
  Employee Health FAX ..................................................................................................... 816-6213 
  Coordinator, Debbie Roberts ...................................................................................... 816-6038 
 Recruiter, Rena North .............................................................................................................. 544-0119 
 St. David’s Healthcare Partnership Recruitment Office 
 7800 Shoal Creek Blvd., Suite 124-S, Austin, TX  78757 
Hyperbaric & Wound Healing Ctr (See Respiratory Care, Neurodiagnostics & Hyperbaric Wound Care)  
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

I 
Imaging Services (aka: Radiology) .................................................. 816-7170 thru 7172, Evenings 816-7176 
 Imaging FAX ........................................................................................................................... 816-7435 
 General Department Calls ..................................................... 448-7170 thru7172, Evenings 816-7176 
  Director, Mary Posern ....................................................................................................... 816-7137 
  Bone Densitometer ..................................................................................................... 816-7174 
  CT Main Department ................................................................................................... 816-7177 
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  CT ED .......................................................................................................................... 816-8024 
  Imaging “Charge Tech” In house X-Ray Tech ............................................................ 816-7176 
  Imaging Clerical and PACS ......................................................................................... 816-7335 
  Inpatient Inquiries ..................................................................................... 816-7170, 816-7176 
  Mammogram .............................................................................................................. 816-6363 
  MRI .............................................................................................................................. 816-7334 
  Nuclear Medicine ........................................................................................................ 816-7175 
  Nuclear lead Tech – Adam Gigliotti ............................................................................ 816-7175 
  Nursing (Imaging) Lead Imaging – Carrie Esparza ................................................... 816-7382 
  Outpatient Imaging 
   Professional Bldg., 4007 James Casey, Suite B100, Austin, TX   78745 .............. 816-7174 
   Outpatient Imaging FAX .................................................................................... 816-6107 
   Outpatient Scheduling (same day only) ............................................. 816-7170, 816-7171 
   Outpatient Scheduling ......................................................................................... 816-7340 
  Imaging Office ............................................................................................................ 816-7375 
  Imaging "Charge Tech" In-house X-Ray Tech (24 hour pager 205-2501) ............. 816-7176 
  Recovery Room/Post Anesthesia Care Unit ............................................................. 816-7182 
  Ultrasound................................................................................................................... 816-6230 
  Senior Ultrasound, Lupe Molina ......................................................................... 816-6230 
  Urgent/STAT Calls ..................................................................................................... 816-7176 
  Transcription .............................................................................................................. 816-7437 
Infection Control Coordinator, Samuels, Lillie .................................................................................. 816-6314 
Infection Control Nurse, Eltzroth, Lisa  .............................................................................................. 816-7275 
Information Desks 
 ER Entrance ............................................................................................................................... 816-6271 
 North (Women’s Center) Entrance/Lobby  ..............................................................................................  
 Greeters located - South MAIN Entrance/Lobby ...................................................................... 816-8869 
 Hospital Volunteers – new location is 2nd fl. By ICU ............................................................... 816-7125 
Information Systems - IS 
 HELP Desk OPEN 24-7  7 DAYS A WEEK ...................................................... Dial #50 or 901-2777 
 IS Emergency Pager (Mon.-Fri. 8 a.m.-5 p.m.) .................................. Dial ‘0’ for Operator Assistance 
  Director, Richard Lear  
  Senior Technical Analyst, Michael Matherne 
  Imaging System Analyst, Mike Stepchinski  
  Application Analyst, Jimmy Skufca 
  Technical Analyst, Jason Fox-Jackson  
  Technical Analyst II, Milton Lewis 
  Technical Analyst I, Micheal Huebner 
  Technical Analyst I, Derek Ladendorf 
  Clinical Analyst, Kristie Riggins 
  Clinical analyst, Jennifer Foote 
  Physician Support Coordinator, Ryder Bodoin 
  Systems Administrator, Darrin Lutz 
  Network Engineer, Vince Ledford 
 Institute for Learning – St. David’s, Exchange Place, 7800 Shoal Creek Blvd, Austin, TX 78757 
 Information/Registration ........................................................................................................ 544-0100 
 St. David’s Institute for Learning FAX ................................................................................. 544-0130 
  Administrative Coordinator, Sue White ......................................................................... 544-0110 
Intensive Care Unit - ICU  
ICU visiting hours open, 2 visitors at a time and no children under 12 allowed. 
 ICU FAX  .............................................................................................................. 816-7269, 816-8855 
  Director, Toni Fuller.......................................................................................................... 816-6493 
  Unit Supervisor, Leslie Mumy ................................................................................... 816-7349 
   Consultation Room .............................................................................................. 816-8859 
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   Nurses’ Lounge .................................................................................................... 816-8858 
   Nurses’ Station ..................................................................................... 816-8830 thru 8833 
   ICU Charge Nurse ............................................................................................... 816-8856 
   Waiting Room ...................................................................................... 816-8866 thru 8868 
Intermediate Care Unit - IMCU (Stepdown) ............................................. 816-8834 thru 816-8842, 816-6145 
 Intermediate Care Unit FAX .................................................................................................. 816-8855 
  Director, Toni Fuller.......................................................................................................... 816-6493 
Interventional Short Stay - ISS  
(Endoscopy, Radiology, & Infusion Therapy patient’s pre/post procedure care.) 
 ISS -Interventional Short Stay FAX ...................................................................................... 816-6137 
  Director, Peggy McDaniel ................................................................................................. 816-7358 
  ISS Nurses Station ..................................................................................... 816-6200, 816-6201 
 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

J 
Job Line ................................................................................................................................................. 816-7110 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

K 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

L 
Labor & Delivery (See Women’s Services) 
Laboratory ........................................................................................................................... 816-7147, 816-7148 
 Lab MAIN FAX ....................................................................................................................... 447-9155 
  Director, Linda Coover ...................................................................................................... 816-7146 
  Manager, Ighara Lugard .................................................................................................... 816-7154 
  Coordinator, Becky Rexrode ............................................................................ 816-7154  
 Blood Bank ........................................................................................................... 816-5094 
 Chemistry ............................................................................................................. 816-5095 
 EP Lab located 4th floor ....................................................................................... 816-8107 
 Hematology (& weekend calls) ............................................................................ 816-5096 
 Histology ............................................................................................................... 816-5097 
 Histology FAX ................................................................................................ 816-6409 
 Microbiology ........................................................................................................ 816-5098 
 Pathology .............................................................................................................. 816-7410 
 Pathologist Dr. Dalton ......................................................................................... 816-6249 
Lactation Nurse, Vacant ....................................................................................................................... 816-6388 
Lactation Hotline “Mom’s place ..................................................................................................... 512-719-3010 
Or   ........................................................................................................................ 512-494-3949 
For urgent needs call our hospital nursery ............................................................................................. 816-7474 
Learning Center/St. David’s Institute for Learning (See Institute for Learning) 
Liaison/Advocate – Patient, Yvette Foster .......................................................................................... 816-7113 
Linens, Efrain Eureste , Supervisor  -  Spectra phone X. 65142 ........................................................... 816-7196 
Linens Helper Andrew Sneed, page in wireless under “linen” 
Lithotripsy/ESWL #1 ........................................................................................................................... 816-7354 
Lithotripsy/ESWL #2 ........................................................................................................................... 816-7459 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

M 
Maintenance (See Facilities Engineering) 
Mammogram Appointment line M-F 8-5 pm .................................................................................... 816-7340 
Marketing  
 Public Relations/Marketing FAX ........................................................................................... 816-7326 
  Director, Tanya Sykes  ...................................................................................................... 816-6114 
 Physician Relations, Kathryn Scoblick.................................................................................... 816-6113 
 Physician Recruitment, Sarah Zamora ................................................................................... 816-9579 
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Materials Management (See Supply Chain)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
Medicaid Health & Human Services Commission) In-House Representative ................................ 816-6211   
Medical Director, Chief of Staff, Albert Gros, MD ............................................................................. 816-7289 
 Administrative Assistant, Melissa Smith ................................................................................ 816-7289 
Medical Exchange Answering Service   .............................................................................................. 458-1121 
Medical Records (See Health Information Services) 
Medical Staff Services  
 Manager, Beth Case  ................................................................................................................ 816-7102 
 Administrative Assistant, Melissa Smith ......................................................................... 816-7289 
 Medical Staff Services FAX .................................................................................................... 816-7287 
 Physicians’ Desk ...................................................................................................................... 816-6143 
Med Link Answering Service ............................................................................................. for nurses 323-5387 
Med Link Answering Service ........................................................................................... for patients 323-5465 
Meeting Rooms (See Meeting Rooms on 1st Page of Directory) 
MRI  ................................................................................................................................................... 816-7334 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

N 
Notaries  
 Beth Case, Admin ..................................................................................................................... 816-7102 
 Pamela Green, Quality .............................................................................................................. 816-7481 
 Vacant, Admin .......................................................................................................................... 816-7289 
 Gloria Pena , Nursing Admin .................................................................................................... 816-7106 
 LaMonica Williams, Case Management/Social Worker office ................................................. 816-7114 
Nuclear Medicine  ............................................................................................................................... 816-7175 
Nursery (See Women’s Services) 
Nursing Administration, Gloria Pena .................................................................................................. 816-7106 
 Nursing Administration FAX ................................................................................................. 816-6322 
 Chief Nursing Officer, Sally Gillam ....................................................................................... 816-7108 
  Exec. Adm. Asst./Office Coordinator, Gloria Pena ........................................................ 816-7106 
  Staffing, Peggy McDaniel .................................................................................................. 816-7358 
  Nursing Supervisor/House Supervisor  .......................................................................... 816-7109 
  Nursing Supervisor FAX ........................................................................................... 816-6381 
Nursing/Patient Care Department Directors  
 Cardiology Services, Johnny Farris ......................................................................................... 816-6420 
 Critical Care (ICU, CVRU, PCU), Toni Fuller ...................................................................... 816-6493 
 Emergency Services/Transitional Care Unit, Christine Sinon .............................................. 816-7460 
 Endoscopy, ISSU, Peggy McDaniel ........................................................................................ 816-7358 
 Surgical Services, O.R., Lisa Offord ....................................................................................... 816-7421 
 Women’s Services -L&D, Nursery, 2 North, Matt Anderson ............................................... 816-6256 
 2 Central,  Manager, Tarinder Khatkar .................................................................................... 816-7399 
 2 North, Matt Anderson ............................................................................................................ 816-6256 
 3 Central, Rick Claycamp ........................................................................................................ 816-8394 
 PCU, Toni Fuller ....................................................................................................................... 816-6493 
 3 South, Tricia Casler  .............................................................................................................. 816-8970 
 4 Central, Tricia Casler  ........................................................................................................... 816-8970 
Nursing/Patient Care Areas 
 CVRU (Beds 1-8) ..................................................................................................... 816-8165 thru 8171 
 ICU - Intensive Care Unit (Beds 1-20) ................................................................... 816-8830 thru 8833 
 ISS - Interventional Short Stay Unit ..................................................................... 816-6200, 816-6201 
 Labor & Delivery .................................................................................................................... 816-7229 
 Nursery  ..............................................................................................................................  816-7474 
 Out Patient Surgery (Colleen)  ............................................................................................... 816-7484 
 2 North (Rooms 201-222) .................................................... 816-7227, 816-7228, 816-7200, 816-7201 
 2 Central (Rooms 230-266).................................................. 816-7428, 816-7429, 816-7430, 816-7434 
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 PCU (Rooms PCU-1 to PCU-20) ......................................... 816-8390, 816-8391, 816-8392, 816-9393  
 3 Central (Rooms 322-355)...................................................................................................... 816-8925 
 3 South  (Rooms 356-389) ......................................................................................... 816-8950 thru 8962 
 4 Central (Rooms 430-462)................................................................... 816-8473, 816-8474, 816-8475 
Nursing Supervisor (House Supervisor) .............................................................................................. 816-8888 
Nutrition Services  ................................................................................................................................ 816-7564 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

O 
Occupational Therapy (See Rehabilitative Services)  
Operating Room Department (See Surgical Services)  
Ostomy, Wound, Continence Nurse, Suzette Weber .......................................................................... 816-8482 
Outpatient Heart Center 
(Heart Cath, EP, & TEE pts pre/post procedure care, including lab, EKG, & Chest X-Ray) 
 Outpatient Heart Center FAX ............................................................................................... 816-6179 
  Director, Peggy McDaniel  ................................................................................................ 816-7358 
  Nurses Station ............................................................................................ 816-6277, 816-6288 
Outpt Rehab Center, 621 Radam Lane, Suite 200, Austin, TX  78745 ............................................... 447-1083 
Outpatient Registration ...................................................................................................... 816-7445, 816-7446 
Outpatient Surgery (See Surgical Services) 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

P 
Patient Access   
 Director, DanWiens .................................................................................................................. 816-7112 
  Patient Access Director FAX ........................................................................................... 816-6356 
 Admitting (See Registration Below) 
 Assistant Director, Vacant ....................................................................................................... 816-6397 
 Supervior, Sarah Herrera ........................................................................................................... 816-7103 
 Billing –San Antonio 
 6000 North Parkway, Ste.124 San Antonio, Texas 78249 ................. 1-866-391-2018 or 210-581-4000 
 Central Scheduling .................................................................................................................. 816-7340 
  Central Scheduling FAX .................................................................................................. 816-6204 
 Financial Counselors    
  Financial Counselor, Dalia Scott ...................................................................................... 816-6392 
  Financial Counselor, Barbara Van Niel ........................................................................... 816-6178 
 
 PBX Supervisor, Beatrice Verastegui ...................................................................................... 816-7311  
  PBX Operator, Elaine Haynes, M-F 3-11p ............................................................................... 0  
  PBX Operator, Krystal, Granado Saturday-Wed 7-3p .............................................................. 0  
  PBX Operator, Sherri Gies, weekends only 11p-7a .................................................................. 0  
  PBX Operator, Angie Pena, Thurs, Fri. 7-3p and Sat, Sun 3-11p ............................................. 0  
 
Registration In-pt  ............................................................................................................................... 816-7116  
  Registration/Admitting FAX  .......................................................................................... 816-6222 
   Supervisor-Days, Sara Herrera ................................................................................... 816-7103 
    Team Leaders ...................................................................................... 816-7116, 816-6464 
    Registration Desks 
 Discharge ....................................................................................................... 816-6220  
 ER Registrars ............................................ 816-7116, 816-6236, 816-7280, 816-6235 
 Front Desk/Information Registrar (South Lobby) .................................... 816-7445 
 Inpatient/Outpatient Registrars .............. 816-7116, 816-6234, 816-7128, 816-7129 
 
(Pre)Registration – Central Verification Office (CVO)  ................................ 462-8272, 462-8284, 462-8275 
  3601 S. Congress, Bldg. G, Ste. 600, Austin, TX  78704 
  CVO FAX .......................................................................................................................... 462-8288 
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  Director,  ..................................................................................................................... 462-8275 
  Pt Access Supervisor-Central Verification Office, Diana Garcia ............................ 462-8272 
  
Patient Advocate, Yvette Foster ........................................................................................................... 816-7113 
Patient Education, Joan Minnick (pager 205-1941) ............................................................................. 816-6386 
Performance Improvement - Physician PI Coordinator, Shelia Thornton ....................................... 816-6394 
Personnel (See Human Resources) ........................................................................................................ 816-7110 
Pharmacy ........................................................................................................... 816-6158, 816-6159, 816-6160 
 Pharmacy Fax .......................................................................................................................... 816-7457 
  Director, Stewart Wirebaugh ............................................................................................. 816-6154 
   Kathy Remeny .............................................................................................................. 816-6258 
   Operations Manager, Vacant ..................................................................................... 816-6253 
Physical Therapy (See Rehabilitative Services) 
Physician Dictation Service ................................................................................................................. 544-5454 
Physician Help Desk – Computer Access ....................................................................... Dial ‘50’ or 901-2777 
Physician Liaison/Recruitment/Relations, Kathryn Scoblick (cell # 897-0661) ................................ 816-6113 
Physician Performance Improvement (PI) Coordinator, Shelia Thornton-Casillan ........................ 816-6394 
Physicians (Help Line to Choose a Physician) ..................................................................... 478-DOCS (3627) 
PICC line nurse ............................................................................................................................. 512-816-6187 
Plant Operations (See Engineering Services) 
Policies & Procedures 
 Director of Quality Management, Kim Johnson .................................................................... 816-7373 
  Clinical Educator, Regulatory/P&P, Angela Smith, RN  ............................................... 816-6463 
Post Anesthesia Care Unit – PACU (Recovery) ................................................................................. 816-7182 
Public Relations (See Marketing) 
Pulmonary Care (See Respiratory Care, Neurodiagnostics & Hyperbaric Wound Care) 
 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

Q 
Quality Management 
 Director, Kim Johnson ............................................................................................................. 816-7373 
   Administrative Assistant-QM, CM & RM Pamela Green, .................................... 816-7481 
   Core Measures Concurrent Reviewer, Alice Jackson ........................................... 816-7469 
   Core Measures Concurrent Reviewer,  Patti Nicholson ............................................ 816-7355 
   Core Measures Concurrent Reviewer, Sherrie Shamlian ...................................... 816-7468 
   Quality Outcomes Manager, Deborah Anderson .................................................... 816-6221 
   Data Analyst, Allison Matson .................................................................................. 816-6046 
   Data Analyst, Mary Rose Paiz ................................................................................. 816-6294 
  Infection Control Coordinator, Lillie Samuels ............................................................... 816-6314 
   Infection Control Nurse, Lisa Eltzroth ...................................................................... 816-7275 
  Physician P.I. Coordinator, Sheila Thornton-Casillan .................................................... 816-6394 
   Physician P.I. FAX ..................................................................................................... 816-7387 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

R 
Radiology Services, See Imaging Services 
RCA Resource Corporation of America (aka, Cardon) ......................................... 816-6315, 6316 and 6317 
Viviana Topete   ..................................................................................................... 816-6315, 6316 and 6317 
April Azouz   ..................................................................................................... 816-6315, 6316 and 6317  
Sascha Roman   ..................................................................................................... 816-6315, 6316 and 6317 
RCA FAX   ............................................................................................................................... 816-6318 
 
Recruiter - Nurse, Rena North ............................................................................................................. 544-0119 
 St. David’s Healthcare Partnership Recruitment Office 
 7800 Shoal Creek Blvd., Suite 124-S, Austin, TX  78757 
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Referrals DR FINDERS (Help Line to Choose A Physician) ............................................. 478-DOCS (3627) 
Registration/Admitting (See Patient Access) 
Regulatory Compliance 
 Director, Kim Johnson ............................................................................................................. 816-7373 
  Administrative Assistant Pamela Green-QM, CM & RM, ..................................... 816-7481 
Rehabilitative Services - INPATIENT 
 Rehab Services Director, Stephanie Pearce ............................................................................ 816-7159 
  Supervisor, Lori Gaddy, .................................................................................................... 816-7158 
  Occupational Therapy ............................................................................................... 816-7158 
  Physical Therapy ........................................................................................................ 816-7158 
  Speech Therapy .......................................................................................................... 816-7158 
Rehabilitative Services –  
OUTPATIENT CARDIAC CENTER/CLINIC 
  SAH Cardiac Rehab Center 
   621 Radam Lane, Suite 200, Austin, TX 78745 .................................................... 730-3333 
          SAH Cardiac Rehab Center FAX ............................................................... 730-0802 
   Manager, Greg Pfahles .................................................................................. 730-3333 
   Gregg Pfales office  ........................................................................................ 730-7827 
Rehabilitative Services - OUTPATIENT 
 Rehab Services Director, Stephanie Pearce ............................................................................ 816-7159 
  CENTERS/CLINICS 
   Lone Star Circle of Care – Ben White Health Clinic .............................................. 524-9249 
    1221 W. Ben White Blvd. Ste.200-B, Austin, TX 78704 
   SDP Urgent Care – Circle C ...................................................................................... 394-0020 
    5700 Slaughter Lane, Ste. 260, Austin, TX 78757 
   SAH Bee Caves .................................................................................................... 512-263-7095 
    12813 Galleria Circle, Bee Cave, Texas 
   SAH Outpt Rehab Center .......................................................................................... 447-1083 
   621 Radam Lane, Suite 200, Austin, TX  78745 
   Rehab Fax .............................................................................................................. 447-1338 
   Manager - Rehab Satellite Clinics, David Turner ............................... (512) 295-6272 
  SAH Kyle Clinic, 5401 South FM 1626 Suite, 140, Kyle, Tx. 78640 ................. 512-268-3824 
   Kyle Fax .................................................................................................... 512-268-5480 
  SAH Rehab Clinic – Lockhart ........................................................................ (512) 376-2070 
   1005 West San Antonio Street, Lockhart, TX  78644 
   Lockhart Rehab Clinic FAX ..................................................................... (512) 398-5529 
   Manager - Rehab Satellite Clinics, David Turner ............................... (512) 295-6272 
 
Respiratory Care, Neurodiagnostics & Hyperbaric Wound Care, Sleep lab 
 Director, Joe McWilliams ........................................................................................................ 816-6452 
  Respiratory Care & Neurodiagnostics ........................................................................... 816-6101   
  Respiratory Care & Neurodiagnostics FAX ............................................................ 816-6123 
   Respiratory Care Supervisor, Bob Devore ............................................................... 816-6134 
   Group Pager (RT/EKG in Wireless Messenger) .................................................. 205-2132 
   Doctor’s Dictation ................................................................................................ 816-7362 
   EEG ....................................................................................................................... 816-6101 

Hyperbaric & Wound Healing Center ........................................................................... 444-4325 
 Post Oak Centre South, 4316 James Casey Blvd., Ste. B-100, Austin, TX   78745 
  Hyperbaric & Wound Healing Center FAX .......................................................... 444-3327 
  Sleep Lab (Rooms 223 & 224) .......................................................................................... 334-8224 
  Sleep Lab FAX ...................................................................................................... 339-4915 
  Scheduling ............................................................................................................ 901-1808 
Revenue Integrity 
 Revenue Integrity FAX ........................................................................................................... 816-6209 
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  Director, Phyllis Kane ....................................................................................................... 816-7271 
  Coordinator, Shirley Johnson ..................................................................................... 816-7117 
   Reports Team Analyst, Loretta Aguirre................................................................. 462-8293 
   Charge Capture Analyst, Keven Fischer ................................................................ 462-8296 
   Barbara Pruitt ......................................................................................................... 462-8263 
Revenue Service Center-RSC (See Patient Access Services-PAS) 
Risk Management 
 Director, Pat Hertzak ................................................................................................................ 816-7480 
   
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

S 
Scheduling (See Central Scheduling) 
Security Phone Emergency Call ..............................................................................................................EXT. 0 
Sleep Lab (Rooms 223 & 224) .............................................................................................................. 334-8224 
 Sleep Lab FAX ......................................................................................................................... 339-6123 
  Director, Joe McWilliams  ................................................................................................ 816-6452 
   Scheduling ................................................................................................................... 901-1808 
Social Workers  
 Inpatient - Director, Marijke (May) McAnally ....................................................................... 816-7271 
   Nosha Gilliam .............................................................................................................. 816-7114 
   Rocio Sanchez .............................................................................................................. 816-7114 
   Weekends ...................................................................................................... wireless or outlook 
 
 Emergency Department - Supervisor, Deanna Edwards ....................................................... 816-8511 
Jennifer Sowinski, Supervisor Social Services ...................................................................................... 816-8511 
Maj Henriksson   ..................................................................................................................................... 816-8511 
Carla Klier   ............................................................................................................................... 816-8511 
 
PRN Emergency  ............................................................................................................................... 816-8511 
Lauren Dreyer, Kacee Mottola, Chasity Williams, Melanie Fetty, Carol Simmons, David Davies  ..... 816-8511 
Special Procedures/Interventional Imaging ............................................................................................ 816-7178 
Special Projects, Director, Yvette Foster ............................................................................................. 816-7113 
Speech Therapy (See Rehabilitative Services) 
Stepdown (See Intermediate Care) 
Supply Chain 
 Supply Chain (Materials Mgmt) FAX ..................................................................................... 816-6152 
  Director, Delaina Sanders .................................................................................................. 816-7194 
  Supply Chain Technicians ......................................................................................... 816-7193 
  Receiving ..................................................................................................................... 816-7193 
Surgical Services ................................................................................................................... 816-7179 thru 7181 
 Surgery – Nurses’ Station FAX .............................................................................................. 440-1711 
  Director, Lisa Offord ......................................................................................................... 816-7421 
  Director FAX ........................................................................................................ 816-6165 
  Supervisor, Randy Wendall ........................................................................................ 816-6287 
   Manager, Lee Hamilton ........................................................................................ 816-7361 
    Manager FAX ............................................................................................... 816-6165 
    Anesthesia – O.R. desk ................................................................................. 816-7179 
   Central Sterile ............................................................................................... 816-7184 
     Supervisor, Jessie San Miguel ............................................................... 816-7191 
   Clinical Resource  
     Manager, Kathy Jo McKiddie ................................................................ 816-6359 
   Nurses’ Station - Main OR (1st Floor) ......................................................... 816-7180 
 Main OR (1st Floor) Nurses’ Station FAX .................................... 440-1711 
   Nurses’ Station - Heart OR......................................................... 816-8135, 816-8136 
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    Outpatient Surgery 
    Outpatient Surgery FAX ...................................................................... 816-7458 
    Manager, Colette Seal ..................................................................... 816-7484 
   Recovery - PACU (Post Anesthesia Care Unit) ......................................... 816-7182 
    Recovery/PACU FAX ........................................................................... 816-7274 
    Scheduling, Supervisor, Patti Bell ................................................................ 816-6268 
  South Lobby Waiting Room Courtesy Telephone ............................................... 816-6237, 6239 
 
Surgicare of South Austin, 4307 James Casey, Austin, TX   78745 ................................................... 416-6006 
 Surgicare Front Desk Fax .......................................................................................................... 416-0881 
 Director, Luan Kirk ................................................................................................................... 416-1910 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

T 
Therapy (PT, OT, ST) – See Rehabilitative Services - Inpt/Outpt 

Tumor Board/Cancer Registry .............................................................................................. 816-7408 
Transcription ........................................................................................................................... 251-3434 

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

U 
Ultrasound ............................................................................................................................................. 816-6230 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

V 
Vascular Ultrasound ............................................................................................................................ 816-6045 
Voice Mail Access Number (Audix) ........................................................................ 816-7299, 1-888-368-4215 
Volunteer Services  
Volunteer Coordinator, Becca Gurney ............................................................................................... 816-7405 
  Gift Shop ........................................................................................................................... 816-7288 
 
 Information Desks 
  North Entrance/Lobby  .................................................................................................... no phone 
  South 2nd floor by ICU Waiting room (VOLUNTEERS).............................................. 816-7125 
  Greeters Main South Lobby ............................................................................................ 816-8869 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
 

W 
Waiting Rooms 

Emergency Department ..................................................... 816-6465, 66 or Volunteer Desk 816-7125 
ED Triage ................................................................................................................. 816-8030 thru 8032  
Labor & Delivery .......................................................................................................... 816-8216, 8217 
Outpatient .....................................................................................................................  816-6237, 6239 
Surgery 

  North Entrance/Lobby Volunteer Desk ......................................................................... 816-7447 
 Outpt Waiting Area ......................................................................................... 816-6237, 816-6239 
 South MAIN Entrance/Lobby Volunteer Desk  ......................................... 816-7125, 6237, 6239 
2 Central ................................................................................................................................... 816-6285 
2 South ICU ..................................................................................................... 816-8866, 67, 68 or 7315 
3 Central ................................................................................................................................... 816-8944 
3 South ...................................................................................................................................... 816-8977 
4 South ...................................................................................................................................... 816-8158 
4th CVRU .............................................................................................................. 816-8180, 8158, 8159 
Women’s Services -L&D, Nursery, 2 North-Post Partum 

 Director, Matt Anderson .......................................................................................................... 816-6256 
  Labor & Delivery 
  Labor & Delivery FAX .............................................................................................. 816-6170 
   Educator, Jane Hentzen ........................................................................................ 816-6198 
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  Manager 
   Day Shift, Joyce Young .................................................................................. 816-7321 
  Supervisor - Night Shift, Tonya Anderson .......................................................... 816-7229 
  Nurses’ Station ..................................................................................................... 816-7229 
  Waiting Room ..................................................................................... 816-8216, 816-8217 

  Lactation Center, Renee Cook ................................................................................... 816-6388 
Lactation Hotline “Mom’s place ..................................................................................................... 512-719-3010 
Or   ........................................................................................................................ 512-494-3949 
For urgent needs call our hospital nursery ............................................................................................. 816-7474 
Nursery 816-7470, 816-7474 
   Nursery FAX ........................................................................................................ 816-6454 
   Manager, Sheila Brown ................................................................................. 816-7475 
  Post Partum – 2 North 
    Supervisor, Mary Hart ................................................................................... 816-7227 
   Nurses’ Station.................................................... 816-7227, 816-7228, 816-7200 
 
 
Wound Healing Center (Hyperbaric) ................................................................................................. 444-4325 
 Post Oak Centre South, 4316 James Casey Blvd., Ste. B-100, Austin, TX   78745 
 Hyperbaric & Wound Healing Center FAX ......................................................................... 444-3327 
Wound, Ostomy, Continence Nurses  
 Suzette Weber ........................................................................................................................... 816-8482 
 Mary Jackson 
  Joanne Friesen 
 Kim Furlong  
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

X  
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

Y 
 
 

Z 
INDIVIDUAL EXTENSIONS 
 
Aguirre, Loretta ................................................................................................................................... 816-7418 
Anderson, Matt ..................................................................................................................................... 816-6256 
Anderson, Tonya .................................................................................................................................. 816-7229 
Baker, Allen .......................................................................................................................................... 816-7140 
Bautista, Jennifer.................................................................................................................................. 816-7170 
Beck, Alma ............................................................................................................................................ 816-8480 
Bell, Patti  .............................................................................................................................................. 816-6268 
Box, Layne ............................................................................................................................................. 816-8036 
Brittain, Diana ...................................................................................................................................... 816-6139 
Brookshire, Denise................................................................................................................................ 816-6305 
Brown, Sheila ........................................................................................................................................ 816-7475 
Buhman, Aletha (Renee) ...................................................................................................................... 816-8037 
Bungo, Chris ......................................................................................................................................... 816-6270 
Burnett, Claudia ................................................................................................................................... 816-6224 
Cancer Registry  ................................................................................................................................... 816-7408 
Cannon, Pat ........................................................................................................................................... 816-6395 
Cantrell, Mary  ..................................................................................................................................... 816-7133 
Carr, Jason ............................................................................................................................................ 816-6197 
Case, Beth .............................................................................................................................................  816-7102 
Casler, Tricia ........................................................................................................................................ 816-8970 
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Castillo, Nohemi.................................................................................................................................... 816-6309 
Claycamp, Rick ..................................................................................................................................... 816-8364 
Cook, Peggy ........................................................................................................................................... 816-6221 
Coover, Linda ....................................................................................................................................... 816-7146 
Clingingsmith, Kari .............................................................................................................................. 816-8924 
Craddock, Carl ..................................................................................................................................... 816-7190 
Darilek, Laurie ..................................................................................................................................... 816-6174 
Deleon, Anna ......................................................................................................................................... 816-6126 
Desapio, Noel ......................................................................................................................................... 816-7123 
Devore, Robert (Bob)  .......................................................................................................................... 816-6134 
Dietert, Julie .......................................................................................................................................... 816-7441 
Edwards-Kassler, Deanna .................................................................................................................. .816-6184 
Eltzroth, Lisa ........................................................................................................................................ 816-7275 
Escalante, Mary  ................................................................................................................................... 816-7121 
Esparza, Carrie ..................................................................................................................................... 816-7382 
Farris, Johnny ....................................................................................................................................... 816-6420 
Fields, Damon ....................................................................................................................................... 816-7314 
Fischer, Cindy ....................................................................................................................................... 816-6279 
Fischer, Keven ...................................................................................................................................... 816-6468 
Ford, Kathy ........................................................................................................................................... 816-7173 
Foss, Sandy ............................................................................................................................................ 816-7119 
Foster, Yvette ........................................................................................................................................ 816-7113 
Fountain, Wes ....................................................................................................................................... 816-7161 
Fuller, Toni   ............................................................................................................................... 816-6493 
Gaddy, Lori ........................................................................................................................................... 816-8275 
Garceau-Hooper, Shari ........................................................................................................................ 816-7114 
Gies, Sherri......................................................................................................................................................... 0  
Gigliotti, Adam  .................................................................................................................................... 816-7175 
*Gillam, Sally ........................................................................................................................................ 816-7108 
Granado, Krystal  ............................................................................................................................................ 0  
Green, Pamela ....................................................................................................................................... 816-7481 
Gros, Al, MD   ............................................................................................................................... 816-7289 
Gurney, Rebecca (Chaplin) ................................................................................................................ 816-7198 
Gurney, Becca (volunteer office) .......................................................................................................... 816-7405 
Hachman, Adele ................................................................................................................................... 816-6364 
Hamilton, Lee ....................................................................................................................................... 816-7361 
Harris, Dan ........................................................................................................................................... 816-7158 
Hauser, Sara.......................................................................................................................................... 816-7101 
Haynes, Elaine ................................................................................................................................................... 0  
Hentzen, Jane ........................................................................................................................................ 816-6198 
Herrera, Veronica  ............................................................................................................................... 816-7111 
Hertzak, Pat .......................................................................................................................................... 816-7480 
Huebner, Michael .................................................................................................................................. dial # 50 
Hunt, Nicholas ...................................................................................................................................... 816-5111 
Hyatt, Bonnie ........................................................................................................................................ 816-7493 
Igoharo, Lugard.................................................................................................................................... 816-7157 
Jackson, Alice........................................................................................................................................ 816-7469 
Johnson, Kim ........................................................................................................................................ 816-6200 
Johnson, Shirley ................................................................................................................................... 816-7117 
Johnston, Michelle ................................................................................................................................ 816-6370 
Jones, Austin ......................................................................................................................................... 816-6118 
Kane, Phyllis ......................................................................................................................................... 816-7271 
Kazmierski, Diane ................................................................................................................................ 816-7415 
Kessler-Edwards, Deanna .................................................................................................................... 816-8511 
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Khatkar, Khatkar ................................................................................................................................. 816-7399 
Lancaster, Jennifer ............................................................................................................................... 816-6174 
Ladendorf, Derek ................................................................................................................................. 816-6412 
Lear, Richard ........................................................................................................................................ 816-7336 
Lewis, Milton ......................................................................................................................................... dial # 50 
Loftis, Suzanne...................................................................................................................................... 816-8484 
Martel, Chelsea ..................................................................................................................................... 816-7138 
Martins, Sandra .................................................................................................................................... 816-7170 
*Matens, Brett  ..................................................................................................................................... 816-7400 
Matherne, Mike ..................................................................................................................................... dial # 50 
May, Victor ........................................................................................................................................... 816-7197 
McAnally, Marijke ............................................................................................................................... 816-6260 
McDaniel, Peggy   ............................................................................................................................... 816-7358 
McKiddie, Kathy Jo ............................................................................................................................. 816-6359 
Mc Anally, Marijk (May) .................................................................................................................... 816-6260 
McWilliams, Joe  ............................................................................................................................... 816-6452 
Mehta, Vibha   ............................................................................................................................... 816-6174 
Mercier, Brenda  ............................................................................................................................... 816-6262 
Minnick, Joan   ............................................................................................................................... 816-6386 
Molina, Lupe     .............................................................................................................................. 816-6230 
Mueller, Ashley  ............................................................................................................................... 816-6174 
Mumy, Leslie   ............................................................................................................................... 816-7349 
Newman, Kea   ............................................................................................................................... 816-7456 
Offord, Lisa  .......................................................................................................................................... 816-7421 
Ouellet, Robin ....................................................................................................................................... 816-7296 
Pace, Tammy ......................................................................................................................................... 816-7120 
Paiz, Mary Rose  ................................................................................................................................... 816-6294 
Pearce, Stephanie  ............................................................................................................................... 816-7159 
Pena, Gloria   ............................................................................................................................... 816-7106 
Pena, Angie   ............................................................................................................................................ 0 
Perez, Eric   ............................................................................................................................... 816-7316 
Pfahles, Gregg   ............................................................................................................................... 730-7827 
Philp, Jill   ............................................................................................................................... 816-7110 
Posern, Mary ......................................................................................................................................... 816-7137 
Rang, Linda  .......................................................................................................................................... 816-7408 
Rexroad, Rebecca  ................................................................................................................................ 816-7154 
Rice, Mary  ............................................................................................................................................ 448-7176 
Riggins, Kristie ...................................................................................................................................... dial # 50 
Roberts-Bradley, Susan ....................................................................................................................... 816-8988 
Roberts, Debbie .................................................................................................................................... 816-6038 
Ruiz, Kristy ........................................................................................................................................... 816-6264 
Samuel, Lillie ........................................................................................................................................ 816-6314 
San Miguel, Jessie ................................................................................................................................. 816-7191 
Sanders, Delaina   ............................................................................................................................... 816-7194 
Skfuca, Jimmy   ................................................................................................................................ dial # 50 
Scoblick, Kathryn  .......................................................................................................... 816-6113 or 897-0661 
Scott, Dalia    ............................................................................................................................... 816-6392 
Serrano, Robin  ............................................................................................................................... 816-7165 
Shamlian, Sherrie ................................................................................................................................. 816-7468 
Sherman, Molly .................................................................................................................................... 816-7122 
Shields, Shane ....................................................................................................................................... 816-7384 
Sikes, Nikki ........................................................................................................................................... 816-7144 
Sims, Leesa ............................................................................................................................................ 816-8856 
Sindrey, Jennifer .................................................................................................................................. 816-8228 
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Sinon, Christine .................................................................................................................................... 816-7460 
Seal, Colette ........................................................................................................................................... 816-7484 
Smith, Angela  ....................................................................................................................................... 816-6463 
Stepchinkski, Mike ................................................................................................................................ dial # 50 
*Steward, Todd ..................................................................................................................................... 816-7161 
Sykes, Tana, Marketing .................................................................................................. 816-6114 or 983-0218 
Talbot, Lisa ........................................................................................................................................... 816-7313 
Thornton-Casillan, Sheila .................................................................................................................... 816-6394 
Travis, Mary ......................................................................................................................................... 816-7182 
Umanzor, Jennifer ................................................................................................................................ 816-8035 
Van Niel, Barbara ................................................................................................................................ 816-6178 
Varnell, Evan  ....................................................................................................................................... 816-6312 
Verastegui, Beatrice ............................................................................................................................. 816-7311 
Villalon, Christina ................................................................................................................................ 816-6390 
Weber, Suzette ...................................................................................................................................... 816-8482 
Wendall, Randy .................................................................................................................................... 816-6287 
Wiens, Dan ............................................................................................................................................ 816-7112 
Wirebaugh, Stewart ............................................................................................................................. 816-6154 
Williams, LaMonica ............................................................................................................................. 816-7114 
Young, Joyce  ........................................................................................................................................ 816-7321 
Zamora, Sarah ...................................................................................................................................... 461-9579 
Zaccaro, Yukie ...................................................................................................................................... 816-6126 
Zeppelin, Ashley ................................................................................................................................... 816-7161 
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